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Dear Committee Members,

Over the past 12 months Ernst
Body Corporate Management
has undergone significant organ-
isational changes. You will soon
begin to notice some positive
differences in how Ernst provides
its service to you and your Body
Corporate.

After more than 19 years of ex-
cellent service with Ernst, one of
the founding directors, Muriel
Ingevics, has retired. Muriel's
role in recent years was pre-
dominantly directing the opera-
tions of the Gold Coast Office.
We thank Muriel and wish her all
the best with her retirement.

Alan Buckle has now been ap-
pointed as the new Director in
charge of Gold Coast operations.
For those of you who do not
know Alan, he is generally con-
sidered a pioneer within the
community titles industry, and
has considerable experience
designing and administering the
most complex bodies corporate.

He was the first Body Corporate
Manager to establish and admin-
ister bodies corporate under the
Sanctuary Cove Resort Act,
Integrated Resort Development
Act, South Bank Corporation Act
and the Mixed Use Development
Act.

His direct involvement from the
earliest stage of development

design through to registration
of the plan, managing pur-
chaser enquiries for settle-
ment and body corporate ad-
ministration, affords clients
with the continuity essential to
the successful incorporation
and operation of any body
corporate.

Alan is a member of the Urban
Development Industry of Aus-
tralia (UDIA), and is the Vice
President of the Community
Titles Institute - Queensland
Ltd (CTIQ). Alan’'s extensive
experience and expertise is
most welcome in this chal-
lenging role.

Six months ago, Ernst incor-
porated Strataworld Pty Ltd
into its operating structure.
There are now more re-
sources available to provide
quality services by enabling
systems enhancement, taking
the best from both organisa-
tions, and providing a solid
career path for staff to ensure
continuity for those quality
personnel and clients who
enjoy seeing the same person
meeting after meeting.

Ernst will continue to be fo-
cused solely on body corpo-
rate management services to
you and will continue to drive
and support improvements in
the Body Corporate Manage-
ment Industry.

As part of this amalgamation,
lan Aldred has been appointed
to oversee the operations of
the Brisbane office.

lan has worked as a Body
Corporate  Manager since
1997 and was the Director in
charge of Strataworld’s opera-
tions in Brisbane from its in-
ception.

lan has developed a thorough
knowledge of body corporate
legislation and practices and
his personable approach with
committees enables effective
working  relationships  and
continuity of service. His back-
ground in accountancy en-
sures critical attention to detail
in all financial matters and

accuracy in financial reporting.



“...Body
Corporate is
not entitled to
recover debt
collection fees
from a lot
owner unless
the fees are

determined by

a court...”

On 11 February 2009, the Com-
mercial and Consumer Tribunal
(CCT) delivered a decision that
will change the rights and obli-
gations of lot owners and bod-
ies corporate relating to the
recovery of unpaid levies.

A Lot Owner of a Gold Coast
Apartment lodged a complaint
with the BCCM Commissioner
that his Body Corporate; Body
Corporate Manager (not Ernst
Body Corporate Management);
and Body Corporate Lawyer,
had charged excessive and
unjustified debt collection / legal
fees in the recovery of unpaid
levies. (This was the cost of
engaging legal services in the
recovery process).

The BCCM Commissioner’s
Office adjudicated that the
Body Corporate is not enti-
tled to recover debt collec-
tion / legal fees from a lot
owner unless the a judge-

Fire Regulations

The Queensland Fire and
Rescue Service introduced
the Building Fire Safety
Regulation 2008 on the 1st
July 2008.

The most significant reform in
the Building Fire Safety
Regulation 2008 is the re-
quirement for occupiers of

high occupancy buildings, as
defined under the Building
Fire Safety Regulation 2008,
to appoint and train a Fire
Safety Adviser (FSA).

Changes in Debt Collection for Bodies Corporate

ment is obtained and the
court rules the fees are
reasonably incurred.

The CCT ruled that under
the Act a body corporate is
entitled to claim its recov-
ery costs from a lot owner,
even before the point of
getting a determination
from a court. However, a
body corporate may not
treat the recovery costs as
a debt until the judgement
is obtained.

This is a very disturbing out-
come and possibly has dire
consequences for Bodies
Corporate who may expend
funds to recover outstanding
levies and end up having to
fund this as an expense in
the administrative fund. In
other words, all owners may
have to fund at least part of
the recovery action against
one owner who has not paid
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his or her levies.

In the event that recovery costs
incurred in aggregate may be
substantial, individually they
may not be excessive and the
cost to obtain judgement on
each one may not be justified,
the all other owners must share
in the cost.

We at Ernst believe this is a
grossly unfair position and
through our membership of the
Community Titles Institute of
Queensland and Alan Buckle as
the Senior Vice-president of the
Institute, we are actively lobby-
ing the Government to address
this matter. Unfortunately until
the legislation is amended to
address this, Bodies Corporate
will need to budget for these
recovery costs.

Your committee will shortly
receive a full report on this mat-
ter, including recommended
steps to take.

Your Body Corporate Man-
ager can advise you further
on whether you will be re-
quired to appoint an FSA and
who can provide suitable

training.

To determine if you need to
appoint a FSA there are a
number of things that you
need to consider.

Ernst has
detailed position to all com-
mittees.

recently sent a




ERNST INTRODUCES INNOVATIVE SERVICE MEASURES

With the recent change in Ernst and its operating structure, the following new service initiatives will be
introduced to improve the effectiveness of your role as committee members and the operation of your

Body Corporate. These are listed below.

At the close of your Body Cor-
porate’s financial year, Ernst
will produce a report on the
activities of your Body Corpo-
rate during the year detailing
such items as the number of

Ernst is currently initialising a
electronic payment system that
will reduce the payment time to

Ernst is currently introducing
electronic time sheets for staff
members to better monitor their

Ernst is committed to providing
committees with regular news-
letters to keep you apprised of

items of correspondence is-
sued and received, number of
emails addressed, number of
payments made, number of
insurance claims processed,
meetings held etc.. We believe

creditors, reduce costs to the
Body Corporate and reduce the
impact on our environment

activities in carrying out their
duties in regard to your Body
Corporate and provide you with

current changes in the industry
that will affect your Body Cor-
porate’s operations and your

ERNST DEPARTMENTS

Insurance:

(P) 3620 0627
(F) 3620 0610

Administration:

Consultancy: (P) 5519 2900
(F) 55192910

this will enable you as commit-
tee members to be better pre-
pared in setting budgets and
making decisions in relation to
the operation of your Body
Corporate.

while maintaining the strict
checks and balances to protect
your funds.

more open and accountable
reporting.

role as a Committee Member.
There is no cost to bodies cor-
porate for this newsletter.

(P) 5519 2900
GESEFLI)

“We believe
this will
enable you,
as
Committee
Members to
be better

informed...






