
 

Ernst regularly updates the 

information on Stratamax. 

 

Embedded in this Program is 

the ability for a lot owner to 

pay their levies by a variety of 

mediums including credit card. 

 

Recently, a new software mod-

ule was written to deal with 

the debt collection issue cur-

rently facing the Industry. 

Please refer to Page 2 of this 

publication and the Circular 

sent to all Ernst committee 

members in early July 2009. 

 

Every lot owner is provided 

with an introduction from 

Stratamax advising of their 

login name and initial password. 

If this information is lost, lot 

owners can contact us and we 

will have these details re-sent. 

 

The Ernst management team 

have always taken a pro-

active and forward thinking 

approach to providing the 

most up-to-date and user-

friendly services to its com-

mittees and caretakers. 

 

The program Ernst utilises to assist 

in the administration of your body 

corporate, is called Stratamax.  

 

The Stratamax facility provides for 

the continuity of supply and up-

grade of software, for the provi-

sion of electronic records for the 

Body Corporate.  

 

Please be aware that this facility is 

far more than mere record keep-

ing. It allows committee members, 

caretakers and lot owners to view 

and print certain body corporate 

information over the Internet and 

importantly, allows for more pay-

ment options (particularly credit 

card) for levies and other body 

corporate costs.  

 

As mentioned in our April 2009 

Newsletter, it is also the method 

we advocate to save body corpo-

rate costs by utilising electronic 

processes such as email distri-

bution, EFT of creditor pay-

ments and timesheet recording 

to enable more transparent 

outlay reports to be provided.   

 

The type of information cur-

rently held on Stratamax, 

which is available for your 

viewing is as follows:- 

* Insurance Reports;  

* Owners Reports; 

* Copies of financial state-

ments; 

* Copies of agreements (eg 

caretaking and letting); and 

* Assets Register 

 

Lot owners have access to this 

information, some at no cost. 

 

Committee members and care-

takers have access to all of the 

above, as well as a building 

status report which advises 

which creditors have been 

paid, bank balance as at the 

report date and details of new 

lot owners. There are no fees 

for committee members and 

caretakers to access this infor-

mation. 

 

Internet Access to your Body Corporate Records - Have You Used It? 
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Welcome to the second issue of Community News, published for the committee members and caretakers of 
Ernst Body Corporate Management 



In early July 2009, Ernst sent a 

circular to all committee mem-

bers, entitled “Changes in Debt 

Collection for Bodies Corporate.” 

  

It explained in some detail the 

current dilemma faced by all 

bodies corporate in Queen-

sland with regard to recover-

ing levy debts. 

  

Essentially,  the dilemma is that 

bodies corporate can no 

longer expect that all debt 

collection costs will be recov-

erable from lot owners who 

do not pay their levies prior to 

recovery action. 

  

Our estimate is that approxi-

mately 5% of lot owners do 

not pay their levies unless 

recovery action makes them 

do so.  

 

It is now anticipated that up 

to $800 is the cost to a body 

corporate for each lot that 

requires recovery action.  

 

Bodies corporate need to 

limit this amount with good 

collection procedures and 

collection agents, but also 

need to prepare for the po-

tential financial burden in the 

budgeting process. 

  

That Circular took nearly 4 

months to prepare in seek-

ing legal advice, making soft-

ware changes, testing the en-

hanced debt collection proce-

dures and obtaining all the 

necessary facts to enable a 

clear recommendation to be 

made regarding the steps to be 

taken to improve the chances 

of success in debt collection 

and obtain the maximum re-

covery fees possible. 

  

Copies of the Circular can be 

obtained by emailing  

goldcoast@ebcm.com.au. 

  

The Circular and the recom-

mendation contained therein 

will be discussed at your next 

committee meeting. 

Levy Debt Collection 

“Our estimate 

is that 

approximately 

5% of lot 

owners do not 

pay their levies 

unless recovery 

action makes 

them do so.” 
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The current legislation al-

lows a lot owner to apply to 

change their lot entitlement 

if they can prove that the 

current entitlement is not 

fair. Inevitably, such a change 

will result in other lot own-

ers paying higher levies. 

The Queensland State Gov-

ernment is considering revi-

sion of the Body Corporate 

and Community Manage-

ment Act 1997 in order to 

create certainty around the 

right to change lot entitle-

ments for existing lots. 

Alan Buckle, Development 

Director, has meet with 

both Minister Lawlor and 

Shadow Minister Stevens 

who have undertaken to 

move quickly on this matter 

so that there is stability in 

the Industry. 

Will the Lot Entitlement Debate End Soon? 

a replacement service includ-

ing the rewiring of buildings 

for the necessary system.  

Those Bodies Corporate 

affected will shortly receive a 

letter outlining the level of 

Telstra has announced that 

as of December 2009, they 

will decommission fire tele-

phone lines for buildings.  

Queensland Fire and Rescue 

Service (QFRS) can provide 

service offered by QFRS and 

the commensurate fees.  

This may be raised at your 

next Committee Meeting by 

our Body Corporate Manag-

ers. 

Fire Alarm Monitoring 



With the landmark Supreme 

Court decision in May 2009, 

it is now possible for a local 

council to change the 

method of rating of lots in a 

body corporate. The Court 

ruled that there is nothing to 

stop a council from estab-

lishing a differential rating 

system rather than the tradi-

tional approach with rates 

based on an unimproved 

valued as determined by the 

Valuer-Generals Office.  

Brisbane City Council has 

taken such action, much to 

the dismay of Brisbane lot 

owners.  

Will Council Rates Be Changed for Lots in a Body Corporate? 

Other News Affecting the Body Corporate Industry                      Community News 

Almost every Ernst adminis-

tered body corporate has 

now addressed the require-

ments to display a Certificate 

of Classification at the build-

ing entry by 1st July 2009. 

In addition, every Ernst body 

corporate has addressed the 

new fire regulations including 

preparation and execution of 

evacuation plans. 

We would like to thank all 

committees and caretakers 

for their co-operation in this 

matter. 

Fire Safety and Classification Certificate Compliance 

“The Court 

said there is 

nothing to 

stop a 

council from 

establishing a 

differential 

rating 

system” 
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The Australian Taxation 

Office (ATO) has recently 

revised its view on whether 

bodies corporate are non-

profit bodies for GST regis-

tration threshold purposes.    

 

Background 

Prior to the release of the 

revised view, the ATO con-

sidered that bodies corpo-

rate were not non-profit 

bodies for all relevant pur-

poses of taxation compli-

ance and administra-

tion.  This meant that a body 

corporate was required to 

register for GST once it had 

an annual turnover of 

$75,000 (originally $50,000 

when GST was first intro-

duced). 

 

The Revised Position 

The ATO now proposes to 

treat bodies corporate as 

non-profit organisations for 

GST registration threshold 

purposes, providing they do 

not intend to distribute in-

terest income or profits 

from rental or other activi-

ties to their members. Bod-

ies corporate are still not 

considered non-profit enti-

ties for income tax purposes. 

  

The GST registration thresh-

old for non-profit bodies has 

been increased to $150,000. 

  

What Does This Mean 

For A Body Corporate 

As a result of the ATO’s 

revised view, if your body 

corporate’s annual turnover 

is less than $150,000, it may 

choose to:  

• Cancel the body corpo-

rate’s GST registration; 

• Remain voluntarily regis-

tered and report annually; or 

• Do nothing and continue 

with the current quarterly 

reporting and lodgement 

obligations. 

  

Our Opinion 

While any increase in flexibil-

ity provided by the ATO is to 

be welcomed, this does not 

necessarily mean that it is in 

the best interests of your 

body corporate to deregister 

for GST.  In fact, there are a 

number of good reasons to 

remain registered for GST 

and each body corporate 

GST Registration Threshold—ATO Revises Position 



“...the option 

to submit an 

annual GST 

return would 

seem to us to 

have merit.” 
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should consider their par-

ticular circumstances. 

  

However, the option to 

submit an annual GST return 

would seem to us to have 

merit.   Lodging one (1) re-

turn per year as opposed to 

the current four (4) returns 

would be expected to result 

in a reduction in compliance 

costs. It is noted that the 

significant proportion of 

costs incurred in lodging 

GST returns relate to the 

compilation and checking of 

documentation.  The costs 

involved in actually preparing 

the quarterly returns 

amount to no more than 

15% of the total BAS prepa-

ration fee currently charged. 

  

The Way Forward 

We have identified the bod-

ies corporate to which this 

revised view may have appli-

cation and have written to 

the relevant committees.   

Other News Affecting the Body Corporate Industry.. cont            Community News 

The Australian Government 

has commissioned research 

into the capability of multi-

dwelling units (MDU) to re-

ceive and distribute free-to-

air digital terrestrial televi-

sion.   

  

A market by market switch-

over timetable has been an-

nounced by Senator Stephen 

Conroy, Minister for Broad-

band, Communications and 

the Digital Economy, with the 

first market (Mildura) having 

its analogue television trans-

missions switched off in 2010. 

The switchover process for 

all of Australia needs to be 

completed by 2013.   

  

There is industry concern 

that many viewers in apart-

ments and townhouse 

developments will lose 

their free-to-air television 

services when the analogue 

TV transmiss ions  are 

switched off.  This concern 

relates to the capability of the 

building’s Master Antenna TV 

(MATV) system to receive 

and distribute the free-to-air 

digital TV signals. 

  

Australian Digital Testing 

has been commissioned by the 

Department of Broadband, 

Communications and the Digi-

tal Economy to carry out 

Government-funded technical 

inspections of 600 MATV 

systems in privately and pub-

licly owned buildings in five 

geographical areas around 

Australia.  Australian Digital 

Testing commenced inspecting 

properties on the Gold Coast 

in July 2009. 

  

The Chair of the Body Corpo-

rate of each building inspected 

will receive a free independent 

technical report and, if correc-

tional work is recommended, 

set out the expected cost of 

that work. 

  

 

If you have any queries con-

cerning this matter, please call 

Tim O’Keefe on 0414 915 850. 

  

You may be contacted directly 

by Australian Digital Testing 

and we would recommend that 

you also support the Australian 

Government’s efforts in ad-

dressing digital TV reception 

issues within MDUs.  

Free to Air Digital Television Switchover 

Interesting 
Statistic: 

 
Ernst pays, 
on average, 

76,000     
invoices 
per year 

with 
cheques to 

value of 
$82  

million. 




